[bookmark: _47dekacgwxxt]Lesson 2
[bookmark: _bez8whsmkgfw]Getting Started
[bookmark: _13he8u3s7hid]Objectives
When you’ve successfully completed this lesson, you should be able to
· explore ways to gain communication confidence.
· describe one-to-one communication.
· identify leadership qualities.
· summarize the traits of a leader.
· examine your leadership qualities.
· describe how conflicts may be resolved.
· identify the rules for conducting a successful interview.
· analyze an interviewer.
· conduct an interview.
· explain how you can conquer the fear of public speaking.
· present a speech based on an interview of a community leader.
[bookmark: _sfwgi9s6n9k9]Overview
Visual Tools for Public Speaking
(Creative Commons/Johnny Goldstein)
Congratulations on completing your first two speaking assignments!
Many people fear public speaking. In fact, public speaking is ranked number one in the list of what people fear the most. In this lesson, we will consider how we can gain communication confidence.
We will also examine one-to-one, or interpersonal, communication.
Lastly, we will identify leadership qualities and learn how conflicts may be resolved by possessing these effective skills.
Let's get started by doing the reading assignment in the textbook.
[bookmark: _ajdp5haabuo]Reading Assignment
Please do the reading assignment in the order listed.
Essentials of Speech Communication:
· Chapter 4, “Communication Confidence,” pages 56–70
· Chapter 5, “Interpersonal Communication,” pages 71–94
· Chapter 8, “Leadership and Conflict,” pages 126–46
· Chapter 12, sections on “Personal Research Sources” and “How to Conduct an Interview,” pages 229–30
[bookmark: _3c78jbrn44en]Checkpoint Quiz
 
 Problem #1:
The way you perceive yourself also affects how you communicate and interact with each other
  True(Textbook pg. 56)
 
 Problem #2:
People with high self-esteem never experience stage fright
  False. Even people with high self-esteem can experience stage fright (textbook page 70).
 
 Problem #3:
Learning to relax mentally and physically can help lessen stage fright, as can thorough preparation and confidence in your abilities.
  True (textbook pages 67–68).
 
 Problem #4:
Interpersonal communication is communication within yourself.
  False. Interpersonal communication takes place between two people; it is one-to-one communication (textbook page 72).
 
 Problem #5:
You can improve your interpersonal communication skills.
  True (textbook page 93).
 
 Problem #6:
Knowledge of social rituals—such as introductions, telephone etiquette, and appropriate forms of e-mail—helps you communicate appropriately.
  True (textbook pages 87–90).
 
Problem #7:
Leaders are born to assume the role.
  False. Not all leaders are born leaders. Leaders may be appointed, elected, or emerge from a group. People can learn leadership skills (textbook pages 127–28 and 146).
 
 Problem #8:
Becoming a leader means spending time building your personal beliefs and values, your skills at working with others, and your communication skills.
  True (textbook pages 130–33 and 146).
 
 Problem #9:
We do not expect leaders to motivate or inspire us.
  False. We expect leaders to motivate us and inspire us (textbook pages 134 and 146).
 
 Problem #10:
Conflicts are a normal part of life, but they can disrupt any activity.
  True (textbook pages 139–46).
 

[bookmark: _i433h07y9fb9]Study Questions
Note: There are four required assignments for this lesson: three written assignments and one video assignment. Please follow the instructions to complete the assignments. Put all of your written work for this lesson in one Word document. Clearly label the assignments and number your responses. When you have completed all of the assignments, submit them by following the instructions at the Assignment link on the syllabus.
[bookmark: _izom468yibfh]Study Questions
Directions: Answer the following questions in thoughtfully considered, well-written paragraphs. Use your own words and create your own examples. To earn full credit for each question, your answers must be both complete and thorough, and you must provide examples. Sentence structure should be excellent with no errors in spelling, grammar, punctuation, or paragraphing. (4 points each, 40 points total)
1. How can we gain self-awareness?
2. Discuss stage fright. What is it and how can we overcome it?
3. How can a speaker build confidence? Explain the ways in which a speaker can “look” confident as highlighted in chapter 4.
4. Discuss the four most important interpersonal skills as described in chapter 5.
5. Summarize the eight interpersonal attitudes that lead to greater success in interpersonal relationships.
6. Describe the aspects of conversation, the parts of a conversation, and conversation rules. How can you improve your conversational skills?
7. What are the four rules for conducting a successful interview?
8. Discuss the three main ways to become a leader of a group. To what groups do you belong? What is/are your role(s) in these groups? What do leaders and team members accomplish for the group? List your leadership skills or traits.
9. According to your textbook, what four things do people want from leaders? Who is one person that exhibits these qualities? Give support as to why you believe your example is worthy to be called a “leader.”
10. Unfortunately, not everyone is a team player. The textbook refers to these people as “problem team members.” Discuss the seven profiles of a problem team member. In addition, summarize three solutions to conflict, the steps to conflict resolution, and possible solutions when conflict occurs.
[bookmark: _tuq9iknkke8w]Public Speaking
Directions: Toastmasters International
 (Links to an external site.)
 is a nonprofit organization that helps people become more comfortable with public speaking. Read the following Web pages to learn more about public speaking, and especially how to conquer the fear of public speaking.
· Ten Tips for Public Speaking
·  (Links to an external site.)
· 
· Dread Giving a Speech? The Fear of Public Speaking: 20 Ways to Get Over It
·  (Links to an external site.)
· : Be sure to read the complete article.
· The Habit of Courage
·  (Links to an external site.)
·  - You will need Adobe Reader to open the PDF. If it doesn’t automatically open for you, download a free Adobe Reader
·  (Links to an external site.)
· .
After reading the material, answer the following questions. Put your answers in your Word document. Clearly label the assignment and number your responses. To earn full credit your answers must be both complete and thorough, and you must provide examples from the Web sites explored and your personal experience. Sentence structure should be excellent with no errors in spelling, grammar, punctuation, or paragraphing. (10 points total)
1. Summarize the main points of your reading. (3 points)
2. What are your greatest fears about public speaking? (2 points)
3. Based on what you've read, what can you do to overcome your fears? (2 points)
4. List each fear and at least one specific strategy you can use to overcome it. (3 points)
[bookmark: _i61p7wn648fo]Interview Critique
Directions: Now that you know the rules for conducting a successful interview, choose an interview to watch and answer the following questions. You may watch an interview on television or online. Please provide the name of the program, the airdate and time, or the Web address for the video. Put your answers in your Word document. Clearly label the assignment and number your responses. To earn full credit your answers must be both complete and thorough, and you must provide examples. Sentence structure should be excellent with no errors in spelling, grammar, punctuation, or paragraphing. (1 point each, 10 points total)
1. What is the name of the interviewer?
2. Who is the interviewee?
3. What is the topic of the interview? Summarize the key points.
4. What is the tone of the interview? Provide support and examples.
5. How well prepared is the interviewer? Discuss the interviewer’s preparation. What do you think the interviewer did to prepare for the interview?
6. How would you describe the structure of the interview?
7. How good of a listener is the interviewer? Rate the interviewer as a listener. Give the reasons for your rating.
8. Rate the interviewee. Give support for your rating.
9. In what ways did the interviewer build trust and respect with his/her interviewee?
10. What was your overall impression of this interview? Give specific reasons and examples that support your impression.
[bookmark: _8bcc1ocufyh3]Interview and Introduce a Community Leader
Directions: Choose someone in your community to interview who exhibits leadership qualities. Compile a list of ten interview questions you will ask your interviewee. These questions should focus on the attributes that make your interviewee a leader. In a 1–2 minute speech, introduce your interviewee using the information you gained through your interview. Submit your interview questions and the notes you took during your interview in your Word document. Also submit the video of your speech. Follow the video submission instructions in the course introduction.
 
Consider using the following steps to complete this assignment:
1. Choose someone to interview.
2. Arrange a date, time, and place for the interview.
3. Compile your list of ten interview questions. Refer to page 91 of your textbook for types of interview questions.
4. During your interview, take notes. Record your interview if you desire and if your interviewee will give permission to be recorded.
5. Review your notes, and write a 1–2 minute speech introducing your interviewee.
6. Submit your speech assignment, your notes, and your interview questions.
7. Send your interviewee a thank-you note.
[bookmark: _w7ks7b8f91le]Grading Criteria (40 points total)
To receive full credit for your speech of introduction, your notes should show your careful and complete research of the interviewee before the interview. They must also show an excellent structure for conducting the interview in order to get the information you need to deliver your speech. Your speech must include supportive examples of the interviewee’s leadership qualities, attributes, and successes. You must leave your audience with a very clear image of the interviewee and his/her leadership role. You must show mastery of the vocal delivery components, your sentence structure must be excellent with no errors in grammar or pronunciation, and you must meet, but not exceed, the time requirement (1–2 minutes).
· Research and organization of interview (up to 5 points)
· Content and support in speech (up to 10 points)
· Overall impression and clear introduction of interviewee (up to 5 points)
· Voice, including rate, pitch, and volume (up to 10 points)
· Grammar and pronunciation (up to 5 points)
· Time (up to 5 points)

