[bookmark: _ay7hmrx3jijc]Lesson 6
[bookmark: _271qole8tj2t]Getting Started
[bookmark: _v5sklrncv26p]Objectives
When you have successfully completed this lesson, you will be able to
· define the four types of informative speeches: definition speeches, description speeches, demonstration and process speeches, and social ritual speeches
· deliver an oral report on a historical investigation that
· uses exposition, narration, description, and/or persuasion to support the thesis
· analyzes several historical records of a single event, examining each perspective on the event
· describes similarities and differences between research sources, using information derived from primary and secondary sources to support your presentation
· includes information on all relevant perspectives and considers the validity (accuracy and truthfulness) and reliability (consistency) of sources
· deliver a multimedia presentation that
· combines text, images, and sound by incorporating information from a wide range of media, including films, newspapers, magazines, CD-ROMs, online information, television, videos, and electronic media-generated images
· selects an appropriate medium for each element of the presentation
· uses the selected media skillfully, and is edited appropriately and monitored for quality
· tests the audience’s response and revises the presentation accordingly
[bookmark: _ptet7yqf2jxo]Overview
We live in an information age. Whether preparing for college or the workforce, we need to develop skills to interpret, organize, and deliver information. These are the skills required for composing an informative speech.
Think about the information you have exchanged today: telephone conversations, e-mails, text messages, and casual conversations with your friends or family. In nearly every interaction in which we are involved, we deliver some type of information. Our information-based society has made the planning stage of informative speaking even more important! We need to understand how to gain the attention of our audience, choose topics of interest, conduct thorough and credible research, and evaluate ourselves and others as public speakers.
This lesson focuses on informative speech. You will learn the components of this speech as well as its structure. You will choose a topic for an informative speech and deliver it via a multimedia presentation. Shall we begin?
[image: Information_Literacy.jpg]
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[bookmark: _bqt79x5nk4k]Reading Assignment
Please do the reading assignment in the order listed.
Essentials of Speech Communication:
· Chapter 9, “Informative Speaking,” pages 147–70
· Chapter 12, “Researching a Speech,” pages 225–54
· Handbook (at the back of the textbook), “Presentation Aids,” pages 347–57
[bookmark: _2dg6yrw31bh2]Checkpoint Quiz
 
 Problem #1:
It is important to be able to communicate with confidence and skill.
  True (textbook page 169).
 
 Problem #2:
The introduction of a speech should gain the audience’s attention.
  True (textbook page 152).
 
 Problem #3:
The body of the speech need not be organized.
  False. The body of the speech should be organized to convey your message. Types of organization include time order, spatial organization, comparison and contrast, classification, and cause and effect (textbook pages 155–56).
 
 Problem #4:
All information, whether taken from print materials or Web sites, needs to be scrutinized for accuracy and reliability.
  True (textbook page 253).
 
 Problem #5:
You should never think about ways to present your material visually.
 False. Visuals can help your audience understand your speech, but the visuals need to be effective in supporting, amplifying, clarifying, or simplifying the content of your speech (textbook page 351).
 
 Problem #6:
People remember better when they see as well as hear information.
  True (textbook page 253)
 
 Problem #7:
You shouldn’t worry about attributing information to appropriate sources.
  False. You should always credit your sources, otherwise you may be accused of fabrication or plagiarism. Be sure to give credit if you use someone’s words, phrases, or ideas. Use quotation marks for direct quotes. Provide full bibliographical information for all resources, including those online. Make sure you have permission to use copyrighted materials such as images, music, videos, etc. (textbook page 252).
 

[bookmark: _piveo2q9dspw]Study Questions
Note: There are three required assignments for this lesson: two written assignments and one video assignment. Please follow the instructions to complete the assignments. Put all of your written work for this lesson in one Word document. Clearly label the assignments and number your responses.When you have completed all of the assignments, submit them by following the instructions at the Assignment link on the syllabus.
[bookmark: _ukhkwg2dgl6c]Study Questions
Directions: Answer the following questions in thoughtfully considered, well-written paragraphs. Use your own words and create your own examples. To earn full credit for each question, your answers must be both complete and thorough, and you must provide examples. Sentence structure should be excellent with no errors in spelling, grammar, punctuation, or paragraphing. (1 point each, 15 points total)
1. Identify and summarize the four types of informative speeches.
2. Explain the four steps to planning an informative speech.
3. What is the purpose of an introduction of an informative speech?
4. List ways a speaker builds “long-term interest” within an informative speech.
5. What are the four steps to getting your message across in the body of the speech?
6. Give techniques that can be used for ending a speech.
7. Summarize the three preliminary steps in preparing for research, as discussed in chapter 12.
8. What are three main sources for research information?
9. Explain how to evaluate resources.
10. How should you evaluate Internet sources?
11. What are the six steps for making note-taking efficient and systematic?
12. List frequently used types of support materials.
13. Give some tips for using quotes and statistics, analogies and definitions, examples and descriptions, stories and personal anecdotes, and visual aids.
14. What are the two categories of technology-assisted presentations? Define and explain.
15. What are fabrication, plagiarism, and attributing information?
[bookmark: _kwi42ntxggsb]Evaluating Web Resources
This assignment has two parts. Complete both parts. Put your answers in your Word document. Clearly label this assignment and number your answers. (15 points total)
[bookmark: _piiskwb49p5a]Part 1. “The Dangers of Bread”
Directions: Do you believe everything you read? Are you someone who reads the front covers of magazines while in line at the grocery store and you tend to believe it all? Read The Dangers of Bread
 (Links to an external site.)
 Web site. After reading this site, do the following:
1. List five strong indicators that this site may not be credible.
2. List five items that may cause confusion as to whether or not the site is credible.
[bookmark: _hay9i51tpgzg]Part 2. Becoming an Effective Web Searcher
Directions: It seems most anyone can make a Web site; thus, finding information on the Internet does not make it credible! Let’s practice your evaluation skills. Choose one of the following topics from the "Practice" section of the following site: Fast Track
 (Links to an external site.)
: Sustainabilty, Cyberbullying, Social Networking and Privacy, Occupy Wall Street, or Global Financial Crisis. Then choose one of the Web sites listed under your topic, and evaluate it by answering the following questions (taken from the BGSU's WebWIZARD evaluation guidelines).
1. Who is the author? Are his or her credentials stated? How knowledgeable is he or she?
2. Who is the sponsor of the site? Is there an organization affiliated with the site or its author? Can you find out more about their purposes and intent? (Hints: examine the URL—is it .org? .com? .edu?; go up a few levels to learn more about the host organization.)
3. What is the scope of this resource?
4. Is the material free of error (typos, spelling, grammar, etc.)?
5. Are the sources for factual information in the material clearly identified? Can you verify them?
6. Is any bias present?
7. To what extent is the material meant to persuade? Is this clearly stated?
8. Is the page an advertisement or some other kind of promotional material?
9. Would any surrounding advertising influence the material's contents or results? Is the advertising clearly separate from the resource contents?
10. Who is the intended audience?
11. When was the site last updated?
12. Does it rely on the most current available information? If not, is the reason clearly stated and justified?
[bookmark: _n2dwmigrhr06]Informative Speech
Directions: Now it’s your turn to choose a topic to research. For this assignment you will deliver an oral report on a historical investigation that:
· uses exposition, narration, description, and/or persuasion to support the thesis.
· analyzes several historical records of a single event, examining each perspective on the event.
· describes similarities and differences between research sources, using information derived from primary and secondary sources to support your presentation.
· includes information on all relevant perspectives and considers the validity (accuracy and truthfulness) and reliability (consistency) of sources.
· includes a multimedia component (see the requirements below).
Your informative speech should be 5–7 minutes in length and your multimedia component should be included in this time frame as well. The speech component is worth 50 points and the multimedia component is worth 20 points, for a total of 70 points.
Your speech should be submitted on video and your multimedia component should be submitted by appropriate means, such as PowerPoint, video, or another format that can be uploaded or viewed online (for example, you may post your multimedia presentation at a Web site if you provide the Web address with your assignment). Follow the video submission instructions in the course introduction. If you have any questions or concerns about your topic or the requirements for this project, please contact your instructor as soon as possible.
In addition, you are required to submit an outline and a bibliography
 (Links to an external site.)
 for this assignment; you may use either the MLA or APA format. Refer to pages 271–75 in your textbook for examples of outlines. Put the outline and bibliography in your Word document with the rest of your written work for this lesson.
[bookmark: _2fra42611fuz]Pre-planning Steps
1. Brainstorm on topics. What historical topics are you interested in? What do you want to know more about?
2. Narrow down your topic. Your topic should be a single event that you can explain, describe, or persuade someone about. It should be an event for which there are different perspectives, meaning not everyone holds the same opinion about it.
3. Develop a preliminary outline. In your outline, be sure to note your ideas for supporting material (primary and secondary sources). See page 227 for an example. Remember to include information from various perspectives and describe the similarities and differences of the sources. You should use both primary and secondary sources. Primary sources are documents that were written or recorded at the time; that is, information from the people involved—letters, interviews, newspaper articles from the time period. Secondary sources are documents that discuss and interpret the primary sources; for example, books or articles written today about historical topics. For more on the difference between primary and secondary sources, see the U.S. Library of Congress’ Using Primary Sources site
4.  (Links to an external site.)
5.  and “Identifying Primary and Secondary Sources
6.  (Links to an external site.)
7. ” from the IU Libraries Web site.
8. Choose sources of information. See pages 228–41. One great source of historical information is the U.S. Library of Congress’ American Memory Project
9.  (Links to an external site.)
10. . Here you can browse by topic, or you can go to the Collections Connections
11.  (Links to an external site.)
12.  to find primary sources on a variety of topics. From this site you can begin researching many important events in American history. Have fun exploring!
13. Plan your required multimedia component. Within your speech, you will present some type of multimedia. Here is your chance to get creative! Choose an appropriate multimedia element to enhance your informative presentation.Your multimedia component must:

1. Combine text, images, and sound by incorporating information from a wide range of media. Consider including items such as films, newspapers, magazines, CD-ROMs, online information, television, videos, audios, and electronic media-generated images.
2. Select an appropriate medium for each element of the presentation.
3. Use the selected media skillfully, editing appropriately and monitoring for quality.
4. Test the audience’s response and revise the presentation accordingly.
Be sure to follow good research practices and give credit to all your sources. The Library of Congress’ Taking the Mystery Out of Copyright
 (Links to an external site.)
 can help you. Be sure to read the answers to “If it’s on the Internet, can I use it?” and “Is it OK to use up to 5% of someone else’s work?”
[bookmark: _b2u960b0m1yw]Grading Criteria (70 points total)
The speech is worth 50 points and the multimedia component is worth 20 points. The speech component will be graded as follows:
To receive full credit, you must demonstrate in your notes, outline, and bibliography an excellent process of preparation (up to 8 points) in which you
· identified the goals of your speech.
· analyzed your audience.
· researched your topic to the point of having some expertise in the matter.
· used both primary and secondary sources.
The opening of your speech (up to 5 points) must be strong and effective. You must
· get the audience’s attention.
· build interest.
· preview the topic.
· apply the message to the audience.
· establish your credibility.
The body of your speech (up to 8 points) must be clearly organized and logically presented. You must
· use relevant and appropriate level(s) of vocabulary.
· use smooth transitions.
· use effective and relevant rhetorical and visual support.
· personalize the information.
Your conclusion (up to 5 points) must be strong and effective. You must
· summarize your main points.
· close with an effective, memorable statement.
During your presentation (up to 8 points), you must
· demonstrate confidence and credibility.
· make excellent eye contact.
· use your hands, face, and body naturally and without any distractions.
Overall you must present a speech that is easy to follow and well polished. Overall impression is worth 10 points. As always, you must show mastery of the vocal delivery components (up to 6 points), your sentence structure must be excellent with no errors in grammar or pronunciation, and you must meet, but not exceed, the time requirement (5–7 minutes).
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