[bookmark: _ngy8gn16o288]Lesson 1
[bookmark: _ys4hmfapxroj]Getting Started
[bookmark: _blwb35cjmyne]Objectives
When you’ve successfully completed this lesson, you will be able to
· define communication.
· explain why verbal misunderstandings occur and explain how speakers and listeners can ensure effective communication.
· identify the role an audience plays in communication.
· discuss ways in which context affects communication.
· summarize the five levels of communication.
· explain why communication skills are vital in professions.
· analyze Martin Luther King Jr.’s “I Have a Dream” speech.
· deliver a “symbol speech.”
· identify and analyze the five vocal delivery components in public speaking: volume, articulation, pronunciation, pitch, and rate.
· demonstrate the effective use of volume, articulation, pronunciation, pitch, and rate when you present a selection from a children’s book.
· explore five categories of nonverbal communication: paralanguage, kinesics, proxemics, haptics, and appearance.
· explain how perceptions influence communication.
· summarize the elements of communication.
· identify ways in which words may fail you.
[bookmark: _f6ytfk3s78sc]Overview
Communication is inevitable in our daily lives. We send and receive messages both verbally and nonverbally. Communication is a process that begins with a sender. The sender has a message that may consist of spoken words, gestures, or nonverbal expressions. The message is sent to a receiver who deciphers (decodes) the message and in return sends a message to the sender. This process is repeated many times throughout our day. An example of a communication model is as follows:
[image: Les1_CommModel.gif] 
Communication Model of Speech
(Courtesy Rob James Adams)
In the communication model of speech, the speaker has a message to send. The speaker encodes the message as words, and encodes each word as sound. The air pressure changes as the sound moves through the air. The listener then decodes the sounds to words, decodes the words to make meaning, and thus receives a message.
Sometimes communication is misunderstood due to interference in a message, imprecise words obscuring the message, or quite simply misunderstanding a message. From the diagram and description of the communication process, you can identify all the places where communication errors or problems may occur.
The way in which we communicate may be different depending upon with whom we are communicating. Factors that may influence different styles of communication include family, peer groups, school, work, community, older generations, and different cultures. Therefore, changing our approach to communication within these groups may lead to more effective communication. Likewise, communication skills are vital to our success in our chosen careers.
Let’s begin our study of the essentials of speech communication by doing the reading assignment in the textbook. When you’re finished, take the checkpoint quiz to discover how much you’ve learned.
 
[bookmark: _dd86w4vb1g9h]Reading Assignment
Please do the reading assignment in the order listed.
Essentials of Speech Communication:
· Chapter 1, “Contexts of Communication,” pages 1–16
· Chapter 15, section on “Personal Delivery,” pages 311–17
· Chapter 13, Martin Luther King’s “I Have a Dream,” pages 266–69
· Chapter 2, “Sending and Receiving,” pages 17–37
[bookmark: _t1rjtekd9ta2]Checkpoint Quiz
 
 Problem #1:
When you communicate you share meaning by sending and receiving messages
True(Textbook pg. 2)
 
 Problem #2:
Communication connects people in a culture
True(Textbook pg. 16)
 
 Problem #3:
People do not communicate through symbols
  False. People use verbal and nonverbal symbols to communicate (textbook page 19).
 
 Problem #4:
Messages can be easily misunderstood
  True (textbook pages 2–4 and page 16).
 
 Problem #5:
To communicate effectively, it’s not important to know your audience and the context.
  False. Being aware of your audience and the context can help you communicate more effectively (textbook pages 1 and 5).
 
 Problem #6:
The context in which communication occurs affects the way a message is sent and received.
  True (textbook pages 7–11).
 
 Problem #7:
Communication skills cannot be improved
  False. Communication skills can be improved (textbook page 16).
 
 Problem #8:
Effective communication helps people improve their success in a career.
  True (textbook pages 14–15).
 
 Problem #9:
Communication begins when you have ideas, experiences, and feelings to express..
  True (textbook page 18).
 
 Problem #10:
Receivers always understand your messages as you intend them to.
  False. Receivers may not always understand your messages because they filter the messages through their perception, culture, context, and relationships, or because of various types of interference, or noise (textbook page 36).
 

[bookmark: _69sorwmxwqsc]Study Questions
Note: There are four required assignments for this lesson: two written assignments and two video assignments. Please follow the instructions to complete the assignments. Put all of your written work for this lesson in one Word document. Clearly label the assignments and number your responses. When you have completed all of the assignments, submit them by following the instructions at the Assignment link on the syllabus.
[bookmark: _15k4edmg0jy9]Study Questions
Directions: Answer the following questions in thoughtfully considered, well-written paragraphs. Use your own words and create your own examples. To earn full credit for each question, your answers must be both complete and thorough, and you must provide examples. Sentence structure should be excellent with no errors in spelling, grammar, punctuation, or paragraphing. (4 points each, 40 points total)
1. What does communication mean to you? In a detailed paragraph, describe how communication affects your day. Be sure to define communication using the support of your textbook and incorporating the following key terms in your answer: messages, speech communication, verbal symbols, nonverbal symbols, and meaning.
2. Think of five sentences you’ve received or overheard today that could have been misunderstood. Make a table with three columns. In column one, list the five examples of sentences that could be misunderstood. In column two, list all possible meanings that each of these sentences could have had. In column three, list reasons that you think these sentences were confusing. Explain why one person’s understanding of a verbal message often differs from that of another.
3. Explain the following statement: “Good communicators know how to speak and how to listen.” Give an example of someone who exemplifies this statement. Support your example with three ways in which the person proves the above statement to be true.
4. Describe the six relationship contexts: (1) family, (2) friends and peer group, (3) school and work, (4) community, (5) generational, and (6) multicultural. Then, explain the importance of knowing how to communicate effectively in each of these contexts.
5. Discuss the role communication plays in careers. What is a career in which you are interested? What role will communication play in your chosen profession?
6. There are five vocal delivery components in public speaking: volume, articulation, pronunciation, pitch, and rate. Define each component and discuss the role it plays in effective communication. Refer to pages 313–15 in your textbook.
7. Discuss the elements of communication and their roles in effective communication. Refer to pages 18–19 in your textbook.
8. Explain how words can fail us and how we can choose the “right” words to fit a situation as well as an audience.
9. Nonverbal communication can be divided into five main categories. Define each of these categories and explain the role of each in nonverbal communication.
10. How do your perceptions about people influence your communication? What other factors influence communication?
[bookmark: _1jcr0214g1qq]Speech Analysis
Directions: Dr. Martin Luther King Jr.’s “I Have a Dream” speech is considered one of the greatest speeches of all time. It was delivered on August 28, 1963, in Washington, DC, during the March on Washington for Jobs and Freedom. First, learn about the context of the speech by reading the article (and viewing the related video) in The March on Washington for Jobs and Freedom
 (Links to an external site.)
. Then listen to and watch the speech below:
I have a Dream
 (Links to an external site.)
[image: ]
Alternatively you can listen here
 (Links to an external site.)
. The text of the speech is in your textbook, pages 266–69.
After listening to the speech, answer the following questions. Put your answers in your Word document. Be sure to label the assignment and number your responses. To earn full credit for each question, your answers must be both complete and thorough, and you must provide examples from the speech. Sentence structure should be excellent with no errors in spelling, grammar, punctuation, and paragraphing. (20 points total)
1. What was Dr. King’s goal in delivering this speech? (1 point)
2. Dr. King focused his audience on one fact, using parallel structure and repetition for emphasis. What was this fact he expresses and why does he use parallel structure and repetition? In what ways are these strategies effective? (2 points)
3. Dr. King appeals to his audience with a series of goals. List these goals. (4 points)
4. Dr. King moves into the core of his speech stating his vision of tomorrow’s freedoms. What are his visions? What impact do these visions have on his audience? (5 points)
5. Dr. King ends his speech with a series of exhortations (something intended to urge or persuade). Summarize the main ideas. What impact do the exhortations have on his audience? (3 points)
6. Evaluate Dr. King as a speaker. In what ways do his volume, articulation, pronunciation, pitch, and rate contribute to the overall effectiveness of this speech? Refer to chapter 15, pages 313–14. (5 points)
[bookmark: _uot87zlggsvw]Symbol Speech
Directions: Many symbols help to define who we are. Think about three items that best define you. In a 1–2 minute speech, speak of these items, their symbolism to your life, how they have shaped you as a person, and why they are important to you. This is a chance for me to get to know you better as well as an opportunity for you to present your first speech about a topic you know best: you! Submit this speech on video. Follow the video submission instructions in the course introduction.
[bookmark: _bf3r2osidbl6]Grading Criteria (20 points total)
To receive full credit for your symbol speech, you must fully and clearly explain the three items’ symbolism, how they helped shape your life, and their importance to you. You must have plenty of content to support your ideas, and you must meet, but not exceed, the time requirement (1–2 minutes). In addition, your sentence structure must be excellent with no errors in grammar or pronunciation.
· Clear and thorough explanation (up to 8 points)
· Content and support of ideas (up to 6 points)
· Speech within time limit (up to 3 points)
· Grammar and pronunciation (up to 3 points)
[bookmark: _2kcvysbpp1mf]Children's Book Reading
Directions: Now it’s your turn to practice the five vocal delivery components as discussed in chapter 15, pages 313–14. These components are
· volume,
· articulation,
· pronunciation,
· pitch, and
· rate.
Choose a children’s book in which you can effectively demonstrate the above components. Read a selection from the book that fits the time requirement of 1–2 minutes. Be sure to give the title and author of your book. Submit this speech on video. Follow the video submission instructions in the course introduction.
[bookmark: _2ai4c2fbabiv]Grading Criteria (20 points total)
To receive full credit for your reading from a children’s book, you must demonstrate excellent mastery of the five vocal delivery components: volume, articulation, pronunciation, pitch, and rate. The overall impression of your reading must be excellent, and you must meet, but not exceed, the time requirement (1–2 minutes). Overall impression is worth up to 5 points. The following are worth 3 points each:
· volume
· articulation
· pronunciation
· pitch
· rate
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